
Meeting of Students Grievances Redressal Committee 

A Meeting of Students Grievances Redressal Committee was again held on February 22, 2022 in room 
no. 09 to discuss the matter related to the ofline Intenal Examination of 1 Year Students of BBA, BCA, 
B.Com and B.Ed. Following members were present 

1. Prof. (Dr.) Harish Singh- Deputy Director 
2. Dr. Alka Mittal- Convenor- Meeting of Online Students Grievances Redressal Committee 

3. Dr. Parul Deshwal-Convenor (Examination Committee) 
4. Mr. Surajpal Chauhan- Member 
5. Mr. Yashkant Teotia-Member 
6. Ms. Kusum Gill- Member 

As per discussion following points were recommended: 

I. As per GGSIP University norm for Internal Assessment of the students, Written test is t 

compulsory conducted for the 15 marks out of 25 and for rest 10 marks, individual presenta 
viva-voce, Group discussion etc. is to be considered. 

2. By keeping in view the grievance of students regarding offline exams, it has been recommended 

that the mode of examination will remain same as offline because the GGSIPU will be planning to 
schedule the External Exams in offline mode only. 

3. As the students requested that it is difficut to prepare 3 Units of the syllabus in such a short notice for descriptive exam of 3 hours, further the committee recommended to schedule the exams in 2 
parts, first will be in offline mode covering Unit 1 and 2 starting from 28th Feb 2022, and second 
will be taken after the completion of the syllabus in online mode covering Unit-3 and 4. Both of 
the exams will be descriptive in nature. 

4. The question paper is of 60 marks and the students have to attempt four questions including question one which is compulsory out of 6. 
5. The Duration of the Exam is of 2 Hours. 

6. For BBA(Shift-I and I), B. Ed-9:00am to 11:00 am 

For BCA and B.Com(Shift I and II)- 12:00 Pm- 2:00 PM 

Prof. (Dr.) Harish Singh- Deputy Director 
Dr. Alka Mittal- Convenor- Meeting of Online Students Grievances Redressal Committee Dr. Parul Deshwal- Convenor (Examination Committee)yfo Dr. Jasbir Singh- Co-convenor (Examination Committee) Mr. Surajpal Chauhan-Member Mr. Yashkant Teotia-Member 

Aeu 

Ms. Kusum Gill- Member 

Forwarded to Director MSI 

2eh 

nikit
Stamp

nikit
Highlight

nikit
Highlight



1

nikit
Highlight



2



nikit
Highlight



nikit
Highlight



nikit
Highlight



ORDE 
Ofice of The P'roctor 

CGuru Gobind Singh Indraprastha U'nversiuy 
Sector 16-C, Dwarka, New Delhi 110 078 

Rel: iisIPProctor(RSy2021-22/ o6-L 
December 20th 2021 

Revised Procedure for students to ile Anti Ragging AfTdavL 
mis is with relerence to the i-mail rececived front Public Grievanee Redressal Cell. AlCTE 

Aatcd 0/12/2021 regarding Revised procedure for students to' file onlinc An gE Aidavit.
Guidelines by UGC and AICTE for revised procedure is as follovwS 

Step i: Sent vill submit his/herdetailson the same websites ( s nlury 

Auad ,anmoterant.ang) as before; read and confon that he/she and his/her 

parenis'guardians have read and understood the UGC and AICTE regulations on 

Curbing the menace of ragging. He/slhe will conform & agree that he/she will not 

engage in ragging in any form.

Step 2: The student will receive an e-mail with his/her registration number and a web 

link. The student will forward the link to the e-mail of the Nodal oflicer in his/her

Universityicollege. (Email ID: practon@ipUL.aC.in) 
Please note that student will not receive pdf affidavits and heshe is not 

required to print & sign it as used to be the case earlier) 

The Nodal officer in the University/college can click on the link of any forwarded 

e-mails that he/she will received from any student of his/her college to get the list 
of those students who have submited Anti Ragging Affidavits/ undertakings in 

his/her college. The list will be updated every 24 hours.

Step 3: 

In this regard. all the Deans of USS and Chief Warden, GGSIPU are requested to get the 

online undertaking filled by the Students & Parents.

Rita Singh

(Proctor) 
Copy to: 

. All the Deans, GGSIPU (for necessary action)
2. Chief Warden. Hostels, GGSIPU (for necessary uction) 
3. AR to Hon'ble Vice Chancellor, GGSIPU (for intormation of Hon'ble Vice Chuncellor 

please) 
4. AR to Registrar, GGSIPU (for infomulion of the Regisirar please) 

5. Incharge UITS for uploading on University Website. 

Ccm plance 
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MAHARAJA SURAJMAL INSTITUTE SURAJ 

Recognised by UGC u/s 2 (f), NAAC A' Grade Accredited 

(Affiliated to uru Gobind `ingh Indraprastha University) 

C-4, Janak Puri, New Delhi- 110058. Phones: 25552667, 25528117 

Fax 91-11-25528116 E-mail: principalmsi@yahoo.co.in 
Website: msi-ggsip.org 

Date:.6.0`22 

Rel No. Mszlba2 69| 21 

The Joint Registrar 
Ailiation Branch 
Guru Gobind Singh Indraprastha University 
Sector-16 C, Dwarka 

Delhi-110058 

Subject: Status of compliance of Students Grievance Redressal Committee 

Respected Sir, 

This is with regard to compliance regarding Students Grievances Redressal Committee. In this 

connection we hereby submit the status of compliance in respect of Students Grievance Redressal 

Committee of MSI as under: 

Compliance 

done S.NO Name of Affiliate 
college/ Institute 

1. Maharaja Surajmal 
Institute 
C-4, Janak puri, New 

Delhi-110058 

Compliance with direction to place University's | Yes 

Redressal Grievance 
Committee's 

Students's 
constitution and availability on website prominent 

public place on campus 

Yes 
Compliance with direction of university to constitute 

Students's Grievance Redressal Committee which 
(a 

includes a nominated students representative 
Mechanisnm for Elections &b). Yes 

(C 

Compliance with respect to direction of university to Yes 

engage the services of medical practitioner including 

specifically a psychologist and a professional student 

counselor for regular consultation with students within 

the premises of such college/ institution 
Availability of Counsellor in terms of days and timings 

3(a) 

Yes 
36) 

Dr. Vanita 
Anand- Full 
time Counsellor 

Dr. Loveleen 
Malhotra-
Monday and 

Wednesday 
from 
10am to 12 am 

Yes Ensure discrete access in terms of location and 
infrastructure of medical practitioner's clinic within 

college premises 

3(c) 
(Medical room 
available in the 

Premises) 

Thanking You, 

Your Faithfy 
ALOL 

Dr. AIkMittal 
(Convenor) 

Prof.(Dr.) Rackita Rana 
(Director) 
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and o tb) 
Duly Conetues Crie vante Ked20ato0 omlee 

MAHARAJA SURAJMAL INSTITUTE 
Recognised by UGC u/s 2 (). NAAC 'A Grade Accredited (Affliated to Guru Gobind Singh Indraprastha University) C-4, Janak Puri, New Delhi- 110058. Phones 25552667, 25528117 Fax 91-11-25528116 E-mail principalmsi@yahoo.co.in 

Website msi-ggsip.org 

HIS21349/ 1.3 s pe2 Date 

Grievance Redressal committee, of MSI for the Academic Session 2021-22 comprises of the following members to address the grievances. 
S.No. Name of the Member 

Convenor .Dr. Alka Mittal 
Associate Professor 
Department of Business Administration& 
Commerce 

Maharaja Surajmal Institute 
New Delhi-110058 
Deputy Diector(Ex-officio) Prof.(Dr. ) Harish 
Singh 
Professor 

Ex-officio 

Department of Business Administration& 
Commerce 

Maharaja Surajmal Institute 
New Delhi-1 10058 
Ms. Kusum Gill( Co-convenor) 
Assistant Professor Co-Convenor 
Department of Education 
Maharaja Surajmal Institute 
New Delhi-110058 
Ms. Monika Sehrawat 
Assistant Professor Member 

Department of Business Administration& 
Commerce 
Maharaja Surajmal Institute 
New Delhi-1 10058 
Mr. Surajpal Chauhan 

Assistant Professor 

mwr wwwis 

Member 

Department of computers applications 
Maharaja Surajmal Institute 
New Delhi-110058 
Mr. Yashkant Teotia 

Member Assistant Professor 
Department of Business Administration& 
Commerce 
Maharaja Surajmal Institute 
New Delhi-1 10058 
Varnika Jain Enrollmnent No 11021201719 Ph. | Student Representative No. 7678438751-BBA II Shift 
Naman Kalra Enroliment No 13721201719 Ph. Student Representative No. 8384083635 BBA II Shift 

Yashmit Jain Enrollment No 05014901820 Ph. 
No. 9289294029 BBA I Shift 

Student Representative 
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MAHARAJA SURAJMAL INSTITUTE 
Recognised by UGC u/s 2 (f). NAAC A Grade Accredited 
(Affiliated to Guru Gobind Singh Indraprastha University) 

C-4, Janak Puri, New Deihi- 110058. Phones 25552667, 25528117 
Fax 91-11-25528116 E-mail principalmsi@yahoo.co.in 

Website: msi-ggsip.org 

Ref No Date 

9 Student Representative Aishani Verma Enrollment No 05014901820 

Ph. No. 9289294029 BBA I Shift 
Harshit Ahlawat Enrollment No 02921202020 10 Student Representative 

Ph. No. 8766360319-BCA II Shift 
Anshita Yadav Enrollment No 01221202020 
Ph. No. 8076537429 BCA II Shift 

Student Representative 

Mayank Kalra Enrollment No 11014901719 Ph. Student Representative 
No. 9958078758- BCA I Shift 

12 

Student Representative Mitali Enrollment No 11014901719 Ph. No. 

7678438751- BBA Il Shift 
13 

******** 

Student Representative Akriti Yadav ,E no 3214902121, ph 
9811346603-B,Ed 

14 

wwwwww 

w 
Gaurav Kumar E.No. 3214902121 

9654928976- B.Ed 
15 

www.wwmwwwwwwwww.ww..ww ww.mmowooaue nneomnegantn 

Prof(Dr.) Rachita Rana 
(Director) 
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MAHARAJA SURAJMAL INSTITUTE 
Recognised by UGC uls 2 (0. NAAC A Grade Accredited 
(Ailiated to Guru Gobind Singh Indraprastha University) 

C4, Janak Puri, New Delhi- 110058. Phones 25552667. 25528117 
Fax 91-11-25528116 E-mail principaimsi@yahoo.co.in 

Website msi-9gsip.org 

Ref No. MsI/2o36+| |3 Date S) 2a 

Online Student Grievance Redressal Committee 

1. Dr. Alka Mittal(Convenor) 

2. Deputy Director Ex- officio 

3. Dr. Kusum Gill (Co-Convenor) 
4. Ms. Monika Sehrawat 

5. Mr. Surajpal Chauhan 

6. Mr. Yaskant Teotia 

7. Elected Student Representatives of each Dept 

Ral 
(Prof. (Dr.) Rachita Rana) 

Director 

Copy to: All Concerned 

Website Incharge 

CC: Notice Board 
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ieVn kcelkcsa lmgynhec c ollLe Kocucls 

Maharaja Surajmal Institute 
C4Janak Puri, New Delhi-110058 
Student Grievance Redressal Mechanism 

The Grievance Redressal Cell (GRC) aims to look into the complaints lodged byanystudentand redress it as per requirement. The students can state their grievance regarding any aademic 
and non academic matuer within the campus through the online and grievance sugesdon bOx 
The institution aims at solving thegrievances of thestudents within stpulsed time 
Obiectives of Grievance Redressal Committee 
To uphold the dgnity o the Cole e by ersuring 
Surieree a tmesphere the Col throur 
pramotion of cordial Student Student 
relationshipand Student-teacherrelationship 
To develop an orenizational framework 
resolve grievances of students and other stake 

nolders 

Mechanism of redress 
The students can file the complants personally 
through teachers/though suggestan 
box/through online pcrtal on institutewebsite 

Grievance Redressal Committee address the 

complaint received by conducting meetings with 

the concerned stakeholders 

recorded and any actions and epectations to be 

implemented are agreed upon. 

Any further suggestion are taken from the 

CompetentAuthor 

Toinstue amontoning mechanism to overs 

the uncboninar trieance redressl polic 

niten the suderson ter uties ar 

rposiblie 1o ace beneli due under th 

Contact lnformation: 

Maharaja Surajmal institute,CA JanakPuri, New Delhi11008 
Ph:+911145656183 

Form Link for filing Grievance-https/www.msijanakpuri.com/students grievance-form 
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al Cousnselon Apont me+i 

MAHARAJA SURAJMAL INSTITUTE 
rd ty ic wa? t HAAC A Gde Ated 
,t te: Cetaeiy CAind ngh indraprastha irieversaty 

Date 

edrra Maltata 
besa karn Park 

ted ntra ais itslly b day per ck drkg 

dk sai sev Psytle t stuent fytat 

Serhgeat astitate 

ace iottnaat 1 day ahsi vice wersa by laate 

afatth perence. Aaar, PAN Cand cte 
Madial (ertifhate of y viral fness fron MBBS Dog 

Yo ttuy 

iProl Racaita Rana 
Diretor 
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The Joint Registrar 

Ailiation Branch 

Guru Gobind Singh Indraprastha University 

Sector-16 C, Dwarka 

Delhi-110058 

Subject: Status of compliance of Students Grievance Redressal Committee 

Respected Sir, 

This is with regard to compliance regarding Students Grievances Redressal Committee. In this 

connection we hereby submit the status of compliance in respect of Students Grievance Redressal 

Committee of MSI as under: 

Compliance 
done S.NO Name of Afiliated 

college/ Institute 

Maharaja Surajmal Institute 

C-4, Janak puri, New Delhi-110058 

Compliance with direction to place University's| Yes 

Students's 
Committee's (Annexure-I) 

Grievance Redressal 

constitution and availability on website prominent 

public place on campus 
Compliance with direction of university to constitute 

Students's Grievance Redressal Committee which | (Annexure-II) 

includes a nominated students representative 

Mechanism for Elections 
Compliance with respect to direction of university to | Yes 

engage the services of medical practitioner including 

specifically a psychologist and a professional student 

counselor for regular consultation with students within 

the premises of such college/ institution 
Availability of Counsellor in terms of days and 

timings 

Yes 
2(a &b). 

Yes 

(c) 
3(a) 

Yes 3(b) Dr. Vanita 
Anand ( full 
time 

counselor) 
Dr. Laveleen( 
Monday and 

Wednesday 
from 10:00 am 

to 12:00) 
3(c) Ensure discrete access in terms of location and 

infrastructure of medical practitioner's clinic within 
college premises 

Yes 
(Medical room 
available in the 

Mahyraja 
Malfendra 
Pratap Hoktel) 

Thanking You, 

Your Faithfully 

Dr. Alka Mittal 

(Convenor) 
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