
Maharaja Surajmal Institute
C-4 Janak Puri, New Delhi-110058

Student Grievance Redressal Mechanism

The Grievance Redressal Cell (GRC) aims to look into the complaints lodged by any student and
redress it as per requirement. The students can state their grievance regarding any academic
and non- academic matter within the campus through the online and grievance/ suggestion box.
The institution aims at solving the grievances of the students within stipulated time.

Objectives of Grievance Redressal Committee
• To uphold the dignity of the College by ensuring

strife free atmosphere in the College through
promotion of cordial Student-Student
relationship and Student-teacher relationship

• To develop an organizational framework to
resolve grievances of students and other stake
holders

• To institute a monitoring mechanism to oversee
the functioning of grievance redressal policy to
enlighten the students on their duties and
responsibilities to access benefits due under the
policy

Mechanism of redressal
• The students can file the complaints personally

through teachers/through suggestion
box/through online portal on institute website

• Grievance Redressal Committee address the
complaint received by conducting meetings with
the concerned stakeholders

• Summary of the discussion on Grievances are
recorded and any actions and expectations to be
implemented are agreed upon.

• Any further suggestion are taken from the
competent Authority

Contact Information:
Maharaja Surajmal Institute,C-4 JanakPuri, New Delhi-110058

Ph:+911145656183
Form Link for filing Grievance-https://www.msijanakpuri.com/students-grievance-form
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